
 
“Any instrument, when stakes are attached, could distort 
behavior in unwanted ways, or produce a less accurate 
picture of typical practice. One can imagine a teacher who, 
consciously or not, acts more lenient if student surveys are 
factored into evaluation, even though well-designed surveys 
stress a balance of challenge and support. This is further 
reason for multiple measures. It lets teachers stay focused on 
effective teaching and not on any one result.” 
 
Source: “Asking Students About Teaching: Student 
Perception Surveys and Their Implementation.” MET Project. 
Bill and Melinda Gates Foundation. 2012. 
 
 
“There are consistently high correlations between student 
ratings of the “amount learned” in a course and students’ 
overall ratings of the teacher and the course. Even more 
telling are the studies in multi-section courses that employed 
a common final exam. In general, student ratings were the 
highest for instructors whose students performed best on 
the exams. These studies are the strongest evidence for the 
validity of student ratings because they connect ratings with 
learning.” 
 
Theall, Michael. “Student Ratings: Myths vs. Research 
Evidence.” http://cft.vanderbilt.edu/library/articles-and-
essays/the-teaching-forum/student-ratings-myths-vs-
research-evidence/  



 
“Teachers have gathered student feedback for the purpose 
of professional development for many years. Teachers have 
reportedly found survey results extremely valuable, citing 
their ability to identify strengths and weaknesses and 
develop new, effective teaching strategies.” 
 
Source: “Student Perception Surveys and Teacher 
Assessments.” Hanover Research. 
http://dese.mo.gov/sites/default/files/Hanover-Research-
Student-Surveys.pdf   
 
 
 
 
 
“Wilkerson, et al. (2000) conducted a study of nearly 2,000 K-
12 students and found that student ratings were significantly 
more accurate in predicting student achievement than 
teacher’s self-ratings, principal ratings, and principal 
summative ratings. This was true in both reading and 
mathematics.” 
 
Source: “Student Perception Surveys and Teacher 
Assessments.” Hanover Research. 
http://dese.mo.gov/sites/default/files/Hanover-Research-
Student-Surveys.pdf   
 
 



“In the most ambitious assessment of student perception 
surveys, the … Measures of Effective Teaching (MET) Project 
piloted the Tripod survey with 3,000 school teachers. … The 
study found that for teachers of multiple classes, student 
perceptions are consistent across different groups of 
students in separate classes. Furthermore, one classes’ 
ratings of a teacher were able to predict achievement gains 
in a separate class taught by the same teacher.” 
 
Source: “Student Perception Surveys and Teacher 
Assessments.” Hanover Research. 
http://dese.mo.gov/sites/default/files/Hanover-Research-
Student-Surveys.pdf   
 
 
 
“Research indicates that combining consultation with 
feedback is significantly more useful for improving teaching 
than feedback alone. Discussing ratings with a peer or 
consultant improves their usefulness. Feedback and 
consultation that target problems identified by students and 
that address specific teaching behaviors results in the 
greatest improvement.”  
 
Benton, Stephen and William Cashin (2012). “Student 
Ratings of Teaching: A Summary of Research and Literature.” 
The Idea Center: Manhattan, Kansas. 
 
 



“Several authors have pointed out misconceptions about 
student ratings that are unsupported by research and that 
make improved practice difficult. The following are some of 
the most commonly held misconceptions: 
	  
• Students cannot make consistent judgments. 
• Student ratings are just popularity contests. 
• Student ratings are unreliable and invalid. 
• The time of day the course is offered affects ratings. 
• Students will not appreciate good teaching until they are 

out of college a few years.  
• Students just want easy courses.  
• Student feedback cannot be used to help improve 

instruction. 
• Emphasis on student ratings has led to grade inflation.  
	  
These myths ignore more than 50 years of credible research 
on the validity and reliability of student ratings. They persist, 
unfortunately, largely due to ignorance of the research, 
personal biases, suspicion, fear, and general hostility toward 
any evaluation process.” 
 
Benton, Stephen and William Cashin (2012). “Student 
Ratings of Teaching: A Summary of Research and Literature.” 
The Idea Center: Manhattan, Kansas. 
 
 


